
If you qualify for the P-EBT, but you haven’t received it, 

follow these steps:

1. Call: 877-328-9677

2. Select option 1 for English

3. Press 0, then press 0 again

4. Press 1 indicating your card is lost, stolen or damaged

Then follow these two options:

1. Press 2 if your card was lost, stolen or damaged

2. Remain on the line to speak to a representative


